g|> BAVIMOAEVICTBYIE

AreHTCcTBO PUHAHCOBLIX PELLUEHUI

YTBEPXJIEH

[Tprka3om reHepajbHOrO TUPEKTOpa
000 MKK «B3AUMO/IEMICTBUE»
Ne 5-ox1 ot «26» ssHBaps 2024 rona

MOPSIIOK
paccMOTpeHHst 00palleHHiT oTyYaTenell PHHAHCOBBIX YCIyT
B 000 MKK "B3AUMOJIENUCTBUE"

1. O6ume moJ1o:keHust

1.1. Hacrosmmuit Ilopsiiok ompenenser oOlMe NPUHLUMIB U TMOPSJOK PacCMOTPEHHS
oOpamieHuii moiyyaTeneil (GUHAHCOBBIX YCIYT IO BOINPOCAM OKa3aHHsA (PMHAHCOBBIX YCIYT
000 MKK "B3AMMOJIEMCTBUE" (nanee - Ilopsnok") B cooTBeTcTBHH ¢ Ba3oBbIM
CTaHJApTOM 3AIIUTHI TPaB U MHTEPECOB (UINYECKUX U IOPUIMYECKUX JIMI[ - TOTydaTeseit
(MHAHCOBBIX YCIIYT, OKa3blBAEMBIX YJICHAMU CaMOPETYJIUPYEMbIX OpraHu3auuil B cdepe
(UHAHCOBOTO PBIHKA, OOBEAMHSIOMNX MUKPO()HUHAHCOBBIC OpraHM3alWH'", YTBEPKICHHBIM
22.06.2017 r. bankom Poccuu (mamee - ba3oBbiii cTaHmapT) U JIEHCTBYIOIIUM
3aKkoHoarenscTBOM Pocculickoit denepanuu.

1.2. Hactosmmii Ilopsiiok He mpUMeHsieTcs K OTHOIIEHUSAM C MOoJydyareasiMu (UHAHCOBBIX
yCIIyT, BO3HUKILUM J0 BCTYIUJIEHUS B cuiy HacTosero [Topsaka.

1.3. Ilpu paccMmoTpenun oOpamieHuil mnomyuateneil ¢unancoBeix ycayr OOO MKK
"B3AUMOJIECTBUE» pyKOBOACTBYETCS TIPUHIMIAME JOCTYIHOCTH, Pe3yIbTaTHBHOCTH,
OOBEKTMBHOCTH U  OECIIPUCTPACTHOCTH,  MPEANOJATAOIMMH  MH(OOPMUPOBAHHOCTD
nosiydatenst (PMHAHCOBOW YCIYIM O IOJYy4YE€HUUM MHUKPO(QUHAHCOBOM OpraHu3anued ero
oOparieHusl.

1.4. 000 MKK «B3AUMOJIEMCTBUE» (nanee — Komnanus) ucrons3yeT oOpalieHns B
LeJIAX aHAJIM3a YPOBHS KauecTBa 00CIyKUBAHUS, a TAK)KE MHBIX He(MHAHCOBBIX MIOKA3aTeNeH,
JTAHHBIE 0 KOTOPBIX MOYKHO MOJTYYUTh B X0JI€ aHAIN3a OOpalleHui U He pexe 4eM 1 (oauH) pa3
B I'0J] IPOU3BOJIUT 0000IIEHHE U TUITM3ALMIO O0pallleHuil 1 MPUHIUMAaeT HEOOX0IUMbIE MEepbI
B LIEJISIX MTOBBILIEHUS KauecTBa 00CIyKUBaHUS NoTyyaTesiel (PMHAHCOBBIX YCIIYT.

1.5. B nensx 3¢(heKTUBHOIO U CBOEBPEMEHHOT'O PACCMOTPEHMSI MOCTYMAIOIUX OOpaleHui
1oJiydaTeny (MHAHCOBBIX YCIYT MOTYT OOpaTUTHCS B YCTHOM (hopMe B IOPUAMUECKYIO CITYKOY
Komnanuu no tenepony 8 9138993284 nnu B nucemenHoM Buje B opuc Komnanuu, B ToM
qiclie OTIIPaBUB oOpalleHue Mo MoyTe.

Taxke mnorpeOutenu Moryt oOpaTutcss ¢ oOpalleHHeM B 3JEKTPOHHOM BHJAE 4Yepes
odunmanpHeiii cait Kommanuum: Www.sfgroup.ru, a umenno uepe3 pasaen «OBPAILIEHN A
noJryyaresst pUHAHCOBBIX YCIYI», KOTOPBIN paclojIokKeH Ha IJIaBHOM cTpaHuIle caiiTa, myTeM
HampaBJIeHUsT MHCbMa Ha JJIEKTpOHHYI mnodry Kommanum wnu 3amnonHeHus ¢GopMbl,
pa3MeIeHHON B YKa3aHHOM pasJielie, ¢ MPUIIoKeHHEeM (aiiyioB ¢ JOKYMEHTaMH, Ha KOTOPbIX
OHM OCHOBBIBAIOT CBOIO TIO3UIIMIO.
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1.6. B nemsx uHGOPMHUPOBAHHOCTH TOJIydaresied (PUHAHCOBBIX YCIYr O TpeOOBaHUAX W
PEKOMEHAALUAX K CONEpKaHHIO oOparieHus, HacTosmui [lopsaok pa3MerieH B OTKPHITOM
nocryne B cetd MHTepHeT Ha odurmansHoM caiite Komnanuu no agpecy: www.sfgroup.ru, a
umenHo B pazzaene «MTHOOPMAILUSA nns KIIMEHTOB» u noapasznene «Buympennue
ookymenmuvt  Komnanuu, cooeprycawgue Mmunumanwvuolit  00vem  uHgopmayuu,
npeoocmasnaemoi noayuamento YUHAHCOB0I ycyzuy

1.7. PexomennoBanHas Gopma oOpaieHus nojydaresis (UMHAHCOBBIX YCIYyr NpHBEJIEHa B
npunoxxenuu [lopsaaxka.

2. OcHOBHbBIC IOHATHSA HCIOJIb3yeMble B HACTOSIIIEM MOPSAKE.

2.1. Ins ueneit Hacrosimero [lopsiika nCIosib3yroTes CIE1YIOIINE OCHOBHBIE IOHATHA:
Muxkpodunancoas opranmamus — 000 MKK "B3AMOJIENICTBUE"

IoayuaTtesnb pUHAHCOBOI YCIYTH - PU3NUECKOE JIULIO (B TOM YHUCIIE 3aPETHCTPUPOBAHHOE B
Ka4yecTBE MHAMBUYAIbHOTO MPEANPUHUMATEN) WU IOPUIUUECKOe M0, OOpaTUBILEECs B
MUKPO(UHAHCOBYIO OpraHH3alMI0 C HAMEPEHHWEM MOJY4HTb, MOJydarouiee (pUHaHCOBYIO
ycayry.

OOpamenne - HampaBieHHOe B MukpoduHaHCOBYO opranu3anuio [lomyyarenem
¢bunancoBo ycnyru, npeacraBurenem llomyuarens ¢unancoBoi ycnyru, bankom Poccun
WIA UHBIM YIOJTHOMOYEHHBIM OpPTaHOM, WM JIUIIOM B MHCBMEHHOW (opme Ha OyMa)KHOM
HOCUTEJIE WJIM B BHJE OJJIEKTPOHHOIO JOKYMEHTa 3asBleHHEe, XKajola, mpocbba WU
MIpeI0KEHUE, Kacarolrecs OKa3aHUsl MUKPO(PUHAHCOBOM opranu3anyieil puHaHCOBBIX YCIIYT.
Odunuanbupiii caiit MukpoduHAHCOBOII OpraHu3aliMd - caiiT B HHQPOPMAIHOHHO-
TeJIeKOMMYHUKAMOHHOW cetn "HHTepHer", comepkammii MHPOPMALHUIO O AEATEIbHOCTH
MukpohuHaHCOBON OpraHU3aIHH.

PecTpykTypu3anusi 3aJ10/KEHHOCTH - pernieHne MUKpOo(GUHAHCOBOM OpraHu3alud B
OTHOLICHUM 3ajoibkeHHocTH Ilomywarens ¢uHaHCOBOM yciyru, BIeKyllee H3MEHEHHe
NopsAJKa U (MJIM) CpOKa BO3BpATa U (MJIM) pa3Mepa 3a/10J5KEHHOCTH, B TOM YHCJIE, YMEHBIICHHE
WM HepUMEHEHUe HeycTOMKH (1Tpada, MeHn) 3a HeCBOEBPEMEHHBIH BO3BPAT CyMMBI 3aiima
(B TOM uMCIIE MUKpO3aiiMa), paccpoyka U (UJIM) OTCPOUKa IUIaTexka, OTKa3 OT IPUMEHEHUS Mep
10 B3BICKAHUIO 3a/I0JDKEHHOCTH 0€3 ee MPOLICHUS.

CPO - camoperynupyemass opranuzaius B cdepe (GUHAHCOBOTO phIHKA, OOBEIUHSIONIAS
MHUKpO(UHAHCOBBIE OpraHU3alMy, IEHCTBYIOIIAs B COOTBETCTBHM ¢ DenepalbHBIM 3aKOHOM
or 13 wmrona 2015 roma Ne 223-®3 "O camoperyaupyeMblx opraHu3alnusx B cdepe
(uHaHCOBOIO phIHKA".

PuHAHCOBBIE YCJIYIH - YCIYTH IO MPEI0CTAaBICHNUIO MUKpO3aiiMa rmosryyaTensiM (MHaAHCOBBIX
YCIIYT.

JloroBop 00 oka3aHuU (PMHAHCOBOI YCJIYTH - T0TOBOP MOTPEOUTENHCKOTO 3aiima.

WHple NOHATHS M TEPMHMHBI TPAXKIAHCKOTO W JPYrMX oOTpaciell 3akoHojatenbcTBa Pd,
ucnosb3yemsle B Hacrosuiem [lopsnake, NpUMEHAIOTCS B TOM 3HAUYEHUH, B KAKOM OHH
HCMOJIB3YIOTCS B 3TUX OTPACIIAX 3aKOHOarenbcTBa Poccuiickoit denepanum.

3. IIpuem u perucTpanusi 00palueHms.

3.1. JIns monmyueHnuss mHpopManuu B YCTHOM (opMe OTHOCHUTETHHO TEKYIIEro pa3zmMepa
3aJI0OJDKEHHOCTH, BO3HMKILIEH M3 J0roBopa MOTPEOUTENILCKOTO 3aiiMa, 3aKIIOYEHHOTO C
MuxkpodunancoBoil opranuzanueii, [lonyuarens (rHaAHCOBOM yCIyrd MOXKET OOpaTHTHCS
mo60# opuc umm o tenedpony Mukpodunancosoit opranmzanuu 8 800 500 03 01
[Tonyuennoe B yctHo# dopme oOpamenus [lomyuarens ¢uHAHCOBON YCIyTH OTHOCHTEIBHO
TEKyILIero pa3Mepa 3aJ0/DKEHHOCTH, BO3HHKIIEH M3 JIOrOBOpa MOTPEOMTENBCKOro 3aiiMa,
3aKTI0YEHHOTO ¢ MUKpOo(UHAHCOBOW OpraHu3amue B JAeHb oOpamenus. [Ipu sToM Takxke
oOparnieHue He pukcupyercs B ")KypHanie peructpaiuu oopaiieHuii».

3.2. MukpoduHaHcoBasi opraHu3aiys BIpaBe (DUKCHPOBaTh U XPaHUTh MH(GOpPMALHIO, HE
OTHOCSIIYIOCS K B3BICKAHUIO NPOCPOUYEHHOW 3a/I0JDKEHHOCTH, €CJIM 3TO HE NMPOTHUBOPEUUT
TpeboBaHusAM 3aKkoHoAaTenscTBa Poccuiickoit denepannn. MukpopuHCHOBas OpraHu3anus
o0s13aHa cooO1muTh [lomyuaTento puHAHCOBON yCIyTrH 0 (PUKCAllUU B3aUMOACHCTBUS C HUM.
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3.3. MukpodHnaHcoBas opraHuzanus npuHUMaeT oOpameHus [lomyuarteneit GUHAHCOBBIX
yCIyT B MUCbMEHHOM BHJIE HAPOYHO WIIH TI0 TIOYTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIICHHEM
O BPYYEHMHM WJIA TPOCTHIM IIOYTOBBIM OTIIPABICHUEM IO aJipecy TOJIOBHOrO oduca
MuxkpopHaHCOBOW OpraHU3aAIMHN

630005, ropox HoBocudupcek, yi. Kamenckas,S1 (oduc 1),

1100 1Mo agpecam COOTBETCTBYIOIINX (PHITHAIOB OpPraHU3aLUN:

Anpeca ¢puimanos Komnanuu:

1. 20poo Bapuayn, 656049, yruya I'ozons, 66, men. (3852) 252-000.

2. 20p00 Omck, 644046, yruya Ilywkuna, 137, 3 smayc TL] «Cubupckas Illupamuoay, ogpuc
Ne 3, men. (3812) 294-242.

3. 20opoo Twomens, 625007, yruua Menvnukaiime, 112, cmp. 3, ogpuc Ne 501, 504, men. (3452)
499-999.

4. 20poo Uenaounck, 454091, ynuya Mapkca, 38, ogpuc Ne 306, BI] «Apxkaum Ilnaza», men.
8-800-500-03-01.

5.  20poo Kemeposo, 650023, npocnekm Oxmaopusckuii, 36, ogpuc 1, men. 8 800 500 03 01,
8 953 066 19 57.

6. 20poo Examepunoype, 620102, zopoo Examepunoype, yruua @ypmanosa, 126 (busnec-
uenmp «FM»), ogpuc Ne 316, men. 8 (343) 226-16-56.

3.4. Ilpuem oOpamennii [lomyuareneii  (QUHAHCOBBIX  YCIOYr  OCYIIECTBISIETCS
MukpopHHaHCOBOW OpraHu3alueil eKeJIHEBHO B TEYCHHE BCEro paboyero BpeMEHH B
COOTBETCTBUHM C TpapukoM paboTel MUKpOGHUHAHCOBOW OpraHU3allMK: TOHEAETHHHUK,
BTOPHUK, cpena, yetepr, msatHuna ¢ 09.00 go 20.00, 6e3 nmepepriBa Ha 00ex, a B cy000TY U
Bockpecenbe 10.00 mo 18.00.

3.5. TlocrynuBmee B MukpopuHaHCOBYIO oOpraHusanuio obOpamenue Ilomxydarens
¢uHaHCOBOM ycnyru B TedeHHe 3 (Tpex) paOouumx JAHEW ¢ JaThl €ro MOCTYIUICHUS
peructpupyercs B "XypHane peructpanuu ooparieHuii".

4. TpeGoBaHusi K NMCbMEHHOMY OOpallIeHUIO MOJIy4YaTe 1 (GUHAHCOBBIX YCJIYT.

4.1. Pexomenayemast ¢opma obOpamienus [lomyuaTtens (puHaHCOBOW yCIyru INpHBeJeHa B
[Tpunoxenun k Hactosmemy [lopsanky.

4.2. B nensx 3¢((pekTuBHOrO M CBOEBPEMEHHOI0 paccMOTpeHus: obpamueHus I[lomyuarens
(bMHAHCOBBIX YCIIYT OHO JJOJIKHO COJIEPKaTh:

e aTy oOpalleHus;

e Homep JloroBopa 00 oka3aHuu (uHAHCOBOM yciyru, 3aximoueHHoro Ilomywarenem
(¢uHaHCOBOH yciayru ¢ MUKpo(pUHAHCOBOM OpraHu3aluei;

® CyTh OOpaIleHUS;

e UHble CBeeHUs, KoTopble Ilomyuyarens (QUHAHCOBOM YCIYrM CUHMTAeT HEOOXOIMMBIM
COOOIIUTE;

® KONMMU JOKYMEHTOB, B TOM 4HCJE MOATBEPKIAIOMUX H3JIOKEHHbIE B 0OpaleHuu
o0s3aTenbeTBa. B aTOM ciiyyae B oOpaliieHu MPUBOINTCS MPUIIAraeMbIX K HEMY JIOKYMEHTOB;
e B orHouieHuH [lomyuarens ¢uHaHCOBOM yCIyru - (U3MYECKOTo JHLA: (aMHUINIO, UM,
oT4ecTBO (IIpU HAIMYMM), JMYHYI0 mnoamuck Ilomydarenss ¢uHaHCOBBIX ychayr (ero
MIpe/ICTaBUTEINsI), OUTOBBIA azpec B cooTBercTBUU ¢ M. 4.3. Hacrosimero Illopsaka ans
HanpaBJIeHUs] OTBETa Ha OOpalleHue.

4.3. OtBer Ha oOpamenue MukpoduHacoBas OpraHu3aIUs HAMpPaBISIET IO ajapecy,
npenocraBieHHoMy eif Ilomydartenem (UHAHCOBOM YCIYTH NpH 3aKIIOUEHHH JO0roBopa 00
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OKa3aHWM (PUHAHCOBOM YCIYTH, WK 10 aapecy cooOmieHHoMy [lomydatenem ¢guHaHCOBOM
YCIAYTH B TMOPSAIKE W3MEHEHHs NEePCOHANbHBIX TaHHBIX B COOTBETCTBUHU C TPEeOOBAHUSAMHU
®enepanbHoro 3akoHa ot 27 utoHs 2006 roga Ne 152-®@3 "O nepcoHanbHbIX HaHHBIX", B
COOTBETCTBHUH C YCIOBUSMH JIOTOBOPA, 3aKIFOUYEHHOTO C IMOJIydaTesieM (PMHAHCOBOM YCIIyTH.

B cnyuyae nanpaBnenus oOpamieHuss or umenu [lomydarenss ¢uHAHCOBOW yCIyru €ro
IIPEICTaBUTENEM,  JCHCTBYIOIIMM Ha  OCHOBAHMM  HOTapUalbHO  YJOCTOBEPEHHOMU
JIOBEpEHHOCTH, WJIM aJiBOKaTaM OTBET Ha Takoe oOpaiieHrne MukpodruHaHCOBast OpraHu3alus
HaNpaBJsIeT 10 aapecy, MpeaocTaBIeHHoMy MUKpO(UHAHCOBOW OpraHM3aluy MojTyyaTeaeM
(MHAHCOBOM YCIIyTH MPH 3aKJIFOUYEHUH JOTOBOpa 00 oka3zaHUU (PMHAHCOBBIX YCIYT, C yYETOM
TpeOOBaHUH, YCTAHOBICHHBIX HACTOSIIUM ITyHKTOM Ilopsika.

5. IlpenesibHbIE CPOKHM PACCMOTPEHUsI O0paleHn it

5.1. OtBeT Ha mocTyMUBIIEEe OOpaIeHUE JI0JKEH OBITh COCTaBJIeH B TeueHue 12 (nBeHaauaT)
pabouux aHE# ¢ gaTel ero peructpanuu B "JXypHane perucrtpanun obpamenuit". B ciydae
ecnu [lomyuaTens pUHAHCOBOH yCIyrd HE MPeaoCcTaBuil WHGOPMAIHIO U (WIK) TOKYMEHTHI,
HE0OXOIMMBIE U TOCTATOYHBIE JIJIsl PACCMOTPEHHS OOpAIllEHUs IO CYILIECTBY, OTBETCTBEHHBIN
UCIIOHUTENb MUKpODUHAHCOBON OpraHu3anuy B TedeHue 12 (IBeHaAmaTu) pabouux JHEH
3anpammBaer y [lomydarenss ¢uHAHCOBOM YCIYrHM HEIOCTAIOIIYI0 HH(POPMAIUIO U (UIIH)
nokyMeHThl. Ilpu sTOoM, B cilydae mpenocTaBieHHMs Hemocraromeid wHdopMamuu u (Wim)
nokymentel Ilomydarenem ¢unancoBoit ycmyru, MukpoduHaHcoBas —OpraHu3anus
paccMmarpuBaeT oOpamieHne He mo3gHee S (msaTH) pabo4yux JHEW C JaThl MOJYYCHUS
3anpouIeHHol nH(HOPMALIUU U (UITH) TOKYMEHTOB.

6. Padora c oOpameHusiMu, ¢opMbl U CHOCOObI NPEJOCTABJICHUS] IOJIY4YATeNI0
(unHaHCcOBOI ycayru orBera Ha oOpamieHHe M TpPeOOBaHHMS K MOTHBMPOBKE OTBeTa M
NpUYMHAM 0TKAa3a.

6.1. Paccmorpenne obpamenuii [lomyuyaTteneit MUKpOGUHAHCOBBIX YCIYT OCYIIECTBISETCS
MukpoduHaHCOBOW OpraHu3anmel 6ecIuiaTHo.

6.2. OtBer Ha oOpamenue Ilomydarens ¢uHaHcoBol ycinyru MukpoduHaHcoBas
OpraHM3alysl HallpaBJIsIeT:

e 110 ajipecy, npeaoctaBieHHoMy [lonydarenem punancoBoil yciyru (ero npeacTaBuTeneM) B
COOTBETCTBUH C MyHKTOM 4.3 HacToswmero [lopsaaxa.
® 110 [10YTE 3aKa3HbIM OTIIPABJIEHUEM C YBEJIOMIICHHEM O BPYUEHHH WJIM MPOCTHIM [TOYTOBBIM
OTIIpaBJICHUEM
® WM WHBIM CIOCOOOM, yKa3aHHBIM B JIOroBope 00 OKa3aHWW (UHAHCOBOW YCIYTH
(MHKpO3aiiMa) IO YCMOTpEeHHI0 MUKpO(GUHCHOBON OpraHU3aliHy.

6.3. M®O BnpaBe oTKazaTh B paccMOTpeHMH oOpatieHus [lonaydarens ¢puHaHCOBOW yciayru
I10 CYIIECTBY B CIEAYIOIIUX CIy4asx:
6.3.1. B oOpalieHnn He yKa3aHbl:

e HoMmep M naara JloroBopa o0 oka3zaHUU YyCIYyr (PUHAHCOBOM YCIYI'H, 3aKIOYEHHOIO
[Tonyyarenem ¢puHaHCOBOW yciayru ¢ MUKpo(HHaHACOBOM OpraHu3aluei;
® NpuU3HaKW, WAeHTHQUUUpYyromue ¢(uznyeckoro nuna-llomydarenss ¢puHaHCOBON yciayru
(pamuius, ums, 0T4ECTBO (MPU HAJIMYKMH)), IOYTOBBIH aJipec;

6.3.2. B oOpallieHu1 OTCYTCTBYET MOJANUCH (pu3ndeckoro juna - Ilomydarens ¢puHaHCOBON
ycIlIyTH (€ro npeaCcTaBUTENs);

6.3.3. x oOpamienuto ot umeHu [lomyyarenss GUHAHCOBOW yCIyrH €ro MpeAcTaBUTENEM He
MIpe/ICTaBJIeH JOKYMEHT, TOATBEPKIAI0OIIUI TTOJTHOMOYHUS MTPEICTABUTENS HA OCYILIECTBICHHE
JeWCTBUI OT UMEHH ToJTyyaTessi pUHaHCOBOM YCIIyTH;

6.3.4. B oOpanieHnu coaepKarcs HeleH3ypHbIe JTUO0 OCKOPOUTEIbHBIE BBIPAKEHHSI, YTPO3bI
UMyliecTBy MUKpO(QUHAHCOBOM oOpraHM3alnuu, >KU3HU, W (WIK) 370pPOBBIO PaOOTHUKOB
MukpoduHaHCOBOM OpraHU3aIiH, a TAKKE YWICHOB UX CEMEH;

6.3.5. TEKCT MUCEMEHHOTO OOpAIeHHs HE MOAIAETCSI POUTEHUIO;

6.3.6. B oOpalleHue colepKUTcs BOIpOC, Ha KOTopbli I[lomydarento ¢uHaHCOBOW ycmyru
paHee MpeaoCTaBIIsUICA MUCbMEHHBIN OTBET IO CYILECTBY, U IIPU 3TOM BO BHOBb IOJy4YEHHOM



oOpallleHnu He IPUBOJATCS HOBBIE 10BOJBI MIIM OOCTOATENILCTBA, O YEM YBEIOMIISETCS JIMLIO,
HarpaBuBIIIee OOpaIIeHue.

6.3.7.B oOpalleHnn COAEPKUTCS 3aIPOC MUHUMAIBHOTO 00beMa MH(OpMaMK MOITydaTelis
(UHAHCOBOW YCIYTW, pa3MEIIEHHOW B OTKPBITOM JOCTyNE Ha O(HUIMaIbHOM CcaiTe
MukpopuHaHCOBOH OpraHu3alMd B  HH()OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHONH  CETH
"NuTepuer".

6.3.8. B 0OpallieHlH COAEePKUTCS 3apoc 0OLIET0CTYITHOM HH(POPMALIUU U OTKPBITHIX JaHHBIX,
MepeveHb U JOCTYI K KOTOpoit onpenenen ct. 7 @eaepanbHoro 3akoHa Ne 149-d3 ot 27 utons
2006r. "O6 napopManmu, THGOPMAIIMOHHBIX TEXHOJIOTHAX U O 3a1uTe HHhopMaruu'.
JlokymMeHTaMy, NOATBEPKIAIOMKMMY [IOJHOMOYHNS HA OCYLIECTBJICHUE JIEUCTBUM OT MMEHHU
noJyyarenst GUHAHCOBOM YCIYIH, SIBISIOTCS:

e s (pU3MUYECKUX JHUI: TPOCTas NHChMEHHAs JOBEPEHHOCTHh (ecau uHas ¢opma He
MPEeIyCMOTPEHA JJOTOBOPOM 00 OKa3aHWU (PMHAHCOBOHW YCIYTH), PELICHUE Cyaa O MPU3HAHUU
JMIA HEIeecnoCOOHbIM (OrPaHUYEHHBIM B J1€€CIIOCOOHOCTH) M HOTAPHAIBHO 3aBEpEHHast
KOIMSl pELIEHUS OpraHa ONEKW U IIONEUYUTENbCTBA O HA3HAUYEHUU JIMIA ONEKYHOM
(momeunTenem)

® I IOPUIMYECKUX JHI: O(OpMIIEHHass B COOTBETCTBMM C 3aKOHOJAATENbCTBOM Pd
JIOBEPEHHOCTh, 3aBEpeHHas IeYaThl0 Moiydartelss (UHAHCOBOW YCiIyru (NpH YCIOBUU €€
HaJIM4Yusl COIVIACHO YYPEAWUTEIbHBIM JIOKYMEHTaM) M MOANKUCAaHHAs pPYKOBOJUTENIEM
noJryyaresst QruHaAHCOBOM yCITyTH.

6.5. B cnyuae Bo3HUKHOBEHHST Y MUKpO(DHHAHCOBOM OpraHU3allii COMHEHUH OTHOCHTEIHHO
[OJUIMHHOCTH noanucy 06 obOpamenuu Ilomydarens ¢puHaHCOBOM ycayru WM MOJTHOMOYUI
ero TmpejacTaBUTENs, MUKpopHUHAHCOBAas OpraHu3anusi o0s3aHa NPOMH(DOPMHUPOBATH
[Tonyyarenst ¢puHAHCOBOW YCIIyTHM HEYNOJHOMOUYEHHBIM JIMIIOM B YCTHOM WM MMCbMEHHOMN
dopme ¢ yaetom 1. 3.2. Hactosmiero [Topsika.

6.6. B ciyuae nmosiaun oOpaiieHus B 3J€KTPOHHOM BUjiE, OOpallleHHe U MPUIIOKEHUE K HEMY
JIOKYMEHTBI JOJKHBI ObITh IMOANMCAHbI IPOCTOM AJIEKTPOHHON MOJNUCHIO WJIM UHBIM BUIOM
JIGKTPOHHON TOAIHKCH, OIpeNeleHHbIM B JoroBope Mexnay llomydarenem ¢uHaHcOBOM
yciryrd 1 MukpohuHaHCOBOM OpraHU3aIMEH.

6.7. MukpoduHaHcoBas opraHuzanus o0s3aHa paccMOTPeTh OOpallleHue MOoaydaTes
(MHAHCOBOW yCIyTU IO CYIIECTBY MOCJE YCTPAaHEHUs NMPUUYUH JJIs 0TKa3a B PACCMOTPEHUU
oOpalleHus1, yKka3aHHbIX B MyHKTe 6.3.-6.4. Hactosero lopska.

6.8. OOparmeHue, B KOTOPOM OOKamyeTcs CyAeOHOe pellleHrne, BO3BpAIAETCs JIMILY,
HamnpaBUBIIEMYy OOpalleHue, C yKa3aHue Ha CyAeOHBIH MOpSAOK 00XaloBaHUS JaHHOTO
CyZ1IeOHOTO PEeIICHHUS.

6.9. MuxkpoduHaHcoBass opraHu3anusi 00s3aHAa NPUHITH PELIEHHE MO MOJIYYECHHOMY €l0
obpamenuto Ilomyuarens ¢unHancoBod yciyru. EciaM  OTBETCTBEHHBIH HCIOTHHUTENb
MukpoguHaHCOBOI oOpraHu3zalMu Mmojaraer, 4yro oOpamieHue [lomydarenss ¢uHaHCOBOU
YCIAYIM  JOJDKHO OBITh  YJOBJIETBOPEHO W HUMEET IOJHOMOYMS JUIs  IPHUHATHUS
COOTBETCTBYIOIIETO PEIIEHUs, TO OH TOoTOBUT OTBeT Ilomyuartento ¢puHAHCOBOM yciayru, B
KOTOPOM MPHUBOAMTCS pa3bsCHEHUS, Kakue NeHCTBUSA MPHUHUMAIOTCS MHKpOopHHAHCOBOM
opraHusanuel mo oOpallleHWI0 M Kakue AeWCTBUS AOKEeH npeAanpuHsats llomydarens
¢uHaHcoBOM ychmyrd (ecaM OHM HeoO0XoauMbl). Eciau OTBETCTBEHHBIM HCIOJHUTENb
MukpoguHaHCOBOI oOpraHu3zalMu Mmojaraer, 4yro oOpaimieHue [lomydarens ¢uHaHCOBON
YCIAYTM HE MOXeT OBITh YAOBJICTBOPEHO W HUMEET IOJHOMOYMS JUIs IPHUHATHUS
COOTBETCTBYIOIIETO PELICHHs, TO OH TOTOBUT MOTHBHPOBAHHBIN OTBET C YKa3aHHUEM MPUUUH
oTkaza. B ciyuae otcyrctBusi orBera Ilomydartens ¢QuHaHCOBOM yciayrum Ha 3ampoc
MukpoprHaHCOBOI OpraHU3aly, HANpaBJIE€HHBIH B COOTBETCTBUU C M. 5.1. Hacrosiero
[Topsiaka, OTBETCTBEHHBIN HCIIONHUTENh, MHUKPO(QHHAHCOBOM OpraHu3alMy BIIPaBe MPUHATH
peuieHue 0e3 yyeTa JOBOJOB, B MOATBEPKIACHHE KOTOPBIX HHGOpMAaLUs U (MIN) JTOKYMEHTBI
HE TPEJCTABIICHBI.




6.10. B cnydae HEBO3MOXHOCTH YJIOBJICTBOPHUTH oOpamieHue MukpoduHaHCOBOU
OpraHu3allii  PEKOMEHAYeTCs  NPEAJIOKUTh  JIMIy, HampaBUBLIEMY  oOpalleHue,
abTepHATUBHBIE CIIOCOOBI YPETyJIMPOBAHUS CUTYALIUU.

6.11. [luceMeHHBIN OTBET 3a MOANUCHIO PYKOBOJUTENS CIYX Obl BHYTPEHHETO KOHTPOJISI MU
€IMHOJIMYHOT0 UCIIOTHUTENFHOT0 opraHa MukpodrHaHCOBOM OpraHM3ally HANpaBiseTcs B
anpec Ilomyuarenst ¢unancoBoil ycinyru ¢ yderom B 4.3. Hactosmero Ilopsaka mo moute
3aKa3HbIM OTIPABICHHEM C YBEJOMIIEHHEM O BPYYEHMHM WJIH MPOCTHIM MOYTOBBIM
OTIPABICHUEM, WM 1O YCMOTpPeHHSs MUKpO(PHUHAHCOBOW OpraHU3alH, WHBIM CIIOCOOOM,
yKa3aHHbIM B JIOTOBOpe 00 OKa3aHMM (PUHAHCOBOM yCIyru, C pEerucTpalnueil oTBeTa B
"Xypnane perucrpamnuu ooparieHus".

6.12. OOpameHnr W JOKYMEHTHI IO HMX PacCMOTPEHHUIO XpaHATcS MukpohrHaHCOBOH
opranusainueil B reuenue 1 (ogHoro) roga ¢ naTel ux perucrpauuu B 'XKypHaie peructpauuu
obpamenus". Ob6pamienus [lomyuarens puHAHCOBOW yCIyrd, UX KOIHH, TOKYMEHTHI MO UX
PacCMOTPEHHIO, OTBETHI SIBISIOTCS KOH(DUICHIMAIBHBIMHU, KPOME CIy4aeB IOJTY4YECHUS
3alpocoB  OT MOJHOMEPHBIX TOCYJAapPCTBEHHBIX OpPraHOB ¥  OpraHOB  MECTHOIO
caMOyIIpaBIICHHsI, CAMOPETYJINPYyEeMOil opranu3anuu, kacaomuxcs [lomydarens ¢punancoBoii
yCIyTU U (UJK) ero oOpaIieHus.

Ilpunoscenue k Illopadky paccmompenusa oopawienuil noyuamesneil QUHaAHCOBbIX YCilye

B 000 MKK "B3AUMOJIEHCTBHE»

Or ®U1O

MIOYTOBBIN aApEC /ISl HAPABJIEHUS OTBETA,
KOHTaKTHBIN TenedoH (ropoacKoi, COTOBBIN)

[Tonydarensb GUHAHCOBBIX YCAYT MO JOTOBOPY MOTPEOUTENHCKOTO 3aiiMa No oT
20 1.

OBPAIIEHUE (3AABJIEHUE)

1. Cytb oOpameHus (M3710XKeHHUE CyllecTBa TpeOOBaHUHN M (PaKTHUECKUX 00CTOATENbCTB, HA
KOTOPBIX OCHOBAHBI 3asBIICHHBIE TPEOOBaHUS, a TAK)KE JIOKA3aTeNIbCTBA, IMOATBEPKIAIOIINE
00CTOSITENTLCTBA)

2. Vnbple cBeneHus, kotopeie [lomydarens (QUHAHCOBOM yCIyrd CYUTAET HEOOXOAMMBIM
COOOILINTH




3. [lepeuenp mpuiraraeMpIX KOMHE JOKYMEHTOB, B T.4. MOATBEPKIAIONINX H3JI0KCHHBIC B
oOparieHun 00CTOSATEIHLCTBA

nata moAnuCh ((paMuiIHst, THALIAAIIBI



